Creating an Account for the FMCSA’s Data Qs System
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The DataQs system is an electronic means for ﬁllng concerns about Federal and State data released to the public by the Federal Motor Carrier Safety Administration (FMCSA)
Through this system, data concerns are office for resolution. The system also allows filers to monitor the status of each filin

PLEASE LOGIN Who May Register?

Help |

Any user can enter data challenges into the system including: general public users, commercial drivers, motor carriers,

(Cose Sensitive) | FMCSA/State Agency users, and FMCSA Administrative level users.

Password:  —
(Case Sensitive)

Commercial drivers may file 0 theil dnver data. To obtain their data, commercial drivers may request
the information via the Freedom of lnfurmatmn Act websits

Motor carrier users may file challenges to data found on their carrier profile, SAFER information, and SafeStat Online record.
t your password?
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What Data Is Subject To A Challenge?

The DataQs system is to be used to challenge data issued by FMCSA. Information disseminated by the FMCSA indludes data
reported to FMCSA through the requirements of Federal and State programs. Release of these data is done in the interest
of information exchange and to satisfy the requirements of the Freedom of Information Act. The United States government
assumes no liability for the use of the data

With respect to crash and roadside inspection data, the MCMIS documents the occurrence and results of these events as

reported by the States. Any challenges to data provided by State agencies must be resolved by the appropriate State

agency. Once a State office makes a determination on the validity of a challenge, FMCSA considers that decision as the final

resolution of the challenge. FMCSA cannot change State records without State consent. -

How Do I Register For DataQs?

All users are required to register with the DataQs system. Click on the "Register Online” button and submit the registration
form. You will return to the login page where you can enter your user name and password to access the system.

« Commercial Drivers are required to select "Commercial Driver” under the Organization Type selection.
* Motor Carriers are required to select "Motor Carrier” under the Organization Type selection. Motor Carrier users may
‘validate’ their account by entering their FMCSA provided Personal Identification Number (PIN;
. State or Federal Agency level users must complete and submit the FMCSA Information Technoloqy Account Request
rm. This Form is available from FMCSA's Technical Support Website at http://fmcsa-ts.dot.gov. Once on this site,
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Log onto https://datags.fmcsa.dot.gov/login.asp. To register for a Data Qs account click on the blue

Register Online button.

{2 Create a New User Profile - Microsoft Internet Explorer provided by Colorado Dept of Public Safety
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NOTE: NOTE: Users are assigned General Public Access rights unless othervise validated:

= Motor Carriers may get additional information not available to General Public users through DataQs. To obtain validated Motor Carier access rights motor
carriers must enter their FMCSA provided Personal Identification Number (PIN). If you do ot know your PIN click here. Sixty days of temporary validation can be
obtained by faxing a request letter on company letterhead that is signed by an official of the company to (617) 494-2892.

Create your DataQs
Account Profile

= To obtain State or Federal Agency level access - Please complete and submit the FMCSA Information Technology Account Request Form.

o S esot s charsct it —

(Used to log into DataQs. Suggest (a“mas s charactrs with  mix

Voo keap (s short with o spaces ] —] s & rombers

Tnote pasamord s e vensities)

sensiived) Enter password again to confirm:

First Name'* .

Middle Name — Last Name | ——

Address* — e ——
state” Select a State ~

Zip Code* [— Country* UsA

Phone Number* Fax Number [

Email Address™
Organization Type*

tor Carrier PIN
How do I determine my PIN?
us.DoT #

(if applicable)

Preferred Method of Contact™

Select Organization Type v

—

Select preferred method of contact v,

Company/Agency Name

Are you an Inter or Intrastate carrier?

Position within Organization

Fields marked with an asterisk (*) are required.
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Complete all fields to create you account. Click on the Submit button in the lower right corner of the




***How do | Determine my Motor Carrier Personal Identification Number (PIN)?

All motor carriers are assigned a PIN by the FMCSA. Users can validate that they are
members of a motor carrier's organization by entering their motor carrier PIN. Validated
users may get additional information not available to General Public users.

Each Motor Carrier has been issued a PIN by the FMCSA to allow them to do online transactions within
many FMCSA systems. This number can be found on the FMCSA letter mailed to each carrier as a
reminder of FMCSA's requirement to file a biennial update of carrier registration information (Form
MCS-150).

If you are not able to locate your PIN, you can request it by following these three steps:

1. Go to FMCSA's Registration Options page at https://li-
public.fmcsa.dot.gov/LIVIEW/pkg registration.prc option decision

2. Select "I need to update my USDOT number registration information or file my biennial
update." and click the 'Continue' button

Existing Registration Updates

® | need to update my USDOT number registration information or file my biennial update

{ i""v T T y MCS-1508 / HM Safety Permit
T.E xsting Registr stion Updates

Twas registeren wih the FMCSA and now want to restart my business by

a. Reapplying for a USDOT number after revocation
b. Requesting that my Operating Authority (MC/FF/MX number) be reinstated

| want to update my Cargo Tank Facility registration statement information

3. Click the 'Yes' button

? Faodacal Motor Carnier
Safety Administration

USDOT Number MCS-150 Update (Including Biennial)

At pperateng comnmarcial motor ucles m interstate commerce are togured to file an updated form MCS-150 (Motor Camaer
n répor) every 2 yems O prenal f

ts whicle reqistration requarement uo the F man
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Motor camers MUST have a Personal Identdar (PIN) i order to update a Form MCS-150 electromically

Verification of signature
Apphcants who e alectronically mus! submet 8 vakd credt card number 33 their eleciromc signslure
Please note that NO CHARGE will be made 1o the credt caed

Click "Yes™ it one of the following applies 1o you:

e Youneed a US DOT Number Personal Identfication Number (FPIN) ae)

% . |Yes}
e YourU n comprormised —
e You forgot your US. DOT Number PIN

Once you complete the PIN registration process, a notification letter with your PIN will be generated
and mailed to the address that was submitted on your most recent Form MCS-150. You should receive
this letter within two weeks.

Assistance with PIN issues can be obtained by calling FMCSA technical support at: (703) 280-4001
during normal business hours.



Sixty days of temporary validation can be obtained by faxing a request letter on company letterhead
to (617) 494-2892. The letter should include the name of the person requesting temporary validation,
and the letter should be signed by an official of the company.



